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Security Update

Monthly Security Report - GROC receives a confidential monthly Security 
Report detailing all alarms and calls that required Security attention. 
Fortunately, the majority are false alarms (e.g. owners accidentally setting off 
the alarm). In the last 6 months there were 2 incidents of note: an attempted 
break-in, and a dispute between 2 guests in an apartment, which is being 
followed-up. 

Property Entry - The protocol for entering a property when an alarm is triggered 
/ call is initiated, is the same for the new Pestana Security team as it was with 
COPS. If there is no one at the property, a formal note will be left by Security 
detailing entry time and what was done.  Unfortunately, there was a small gap of 
time when Security did not have the proper  forms (due to a printing delay) but 
this has been rectified. Security will always leave a report after needing to enter 
a vacant unit. For those owners who have decided to use another alarm 
company (versus Delta-Force), you will have made your own arrangements / 
protocol if the alarm is sounded.

Onsite Cold Calls / Business Solicitation is discouraged. Should a cold caller disturb or 
concern you, please contact Security. 

Ongoing Improvements - On October 29th, GROC (and PROC – Pinta committee) have a 
meeting with Pestana Security to discuss the new security operation, and areas for 
improvement since the April 1st changeover from COPS. Minutes of this meeting will be shared.

Reminder Call 927-330-588 for Security



Fountain
The fountain in the roundabout past the golf reception was for a short period 
of time running on waste water. The fountain has now been cleaned and is 
again running on clear water.

Waste and Recycling Area on the Main Road Past Pestana Offices
 
Over the summer, the waste and recycling area past Pestana offices was a 
regular eye-sore with rubbish and recycling bins overflowing. While recycling 
pick-up is not controlled by Pestana, Pestana is analyzing options for an 
improved situation. Until that is in place, we encourage everyone to:
• Never leave recycling outside of the respective containers. If necessary, 

visit one of the other recycling locations in the area (e.g. Sesmarias).
• Put all rubbish in the appropriate bins, never on the side / ground.
• Ensure the door to the rubbish area is closed.
These few steps will help ensure waste is not spread around by dogs or the 
wind.

Going away, leaving your car? 

There seems to be several covered, parked cars in the general 
parking areas. Please advise Pestana of your plans to leave a car 
(e.g. length of time and license plate) as Pestana regularly 
verifies that all such cars belong to Owners. Long-term parking 
of cars by non-Owners is not allowed. 

Improved Road Safety on Gramacho Entrance Road to Clubhouse 

Hopefully everyone has noticed, that the long-discussed center white 
line on the road from the entrance to the clubhouse has now been 
implemented. The white line will help encourage drivers to maintain a 
low speed and to stay well on their side of the road. The cost was 
minor and allowed the Committee, according to Rules and 
Regulations, to take funds from the Maintenance budget. This center 
line was long requested by Owners and provides additional safety in a 
high-traffic area.

Chemicals on the Golf Course
GROC has requested that Pestana send out an email to Owners in 
advance of spreading chemicals on the golf course. Currently warnings 
are provided to golfers when they enter the 1st or 5th tee. For the comfort 
and health of everyone, we feel it will also be good to advise owners so 
that you can e.g. close windows (or take other measures) to limit any 
exposure to chemicals due to the wind.



Golf Club Event promoted in collaboration with GROC Recreation for the 
enjoyment of all owners

September 17th Coffee Morning Charity Event was a huge success, raising €3333 for 
Madrugada charity which provides care and support for people affected by life-limiting 
illness. Organizers thank the many donators, volunteers and attendees – especially those who 
bought items and/or participated in the various raffles, draws, and games to raise funds.

Portuguese language classes continue 
with 1-hour Wednesday afternoon sessions for Beginners and 
Advanced. These are FREE classes, generously provided by Luís 
Carvalho, a Canadian/Portuguese owner who is passionate about 
helping others with language skills to get the most out of living in 
beautiful Portugal. New joiners are welcome! 

Yet to be scheduled:
• Visit to the local recycling facility
• December cooking class(es) and “creative session”
Note: Ballroom dancing postponed due to low numbers.

€3333 raised

GROC & Pinta Recreation Events

For general 
Recreation / Social 

inquiries, contact 
groc.recreation@ 

gmail.com
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Newsletter feedback & ideas?
Our aim is to keep this quarterly Newsletter relevant and interesting for all 
Gramacho owners. Please let us know what you think and share any topics you 
would like to see addressed in future editions. The next newsletter will be issued 
mid-January. 

Please contact groccommunication@gmail.com

Reminders / Updates 
(1) If you are interested to serve on GROC as a volunteer, please contact us. We are gathering 

interested contacts in advance of the AGM. 
(2) The next AGM will be March 27 at 10am. An Owners Meeting will be offered in advance to 

share / discuss in detail any major areas of concern.
(3) In the meantime, and as standard procedure, please direct any general GROC-related 

enquiries or observations to the Secretary at groc.secretary@gmail.com
 

✓ Join us on Facebook “Gramacho Owners” 
✓ Find more info on www.gramacho-owners.com  
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